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P R O G R A M
D I M I T R I O S  P A N T E R M A L I S  A M P H I T H E A T E R

G R O U N D  F L O O R

6:00 PM Coffee Break

6:30 PM The Future of Loss Adjusting and Claims Management

4:00 PM Salutation

4:30 PM Opening Remarks

4.20 PM Welcome

5:00 PM Claims’ management in the new technological environment
& due to the increase in natural catastrophes

Elina Papaspyropoulou, HAIC General Manager

Ioannis Hatzitheodosiou, Athens Chamber Commerce Chairperson

Symeon Maselis, HALA Chairperson-Loss Adjuster 

Stavros Dimopoulos, FUEDI Chairperson-Loss Adjuster

Panagiotis Xenos, Assistant Professor at University of Piraeus, Dpt of

Statistics and Actuarial Science

Aris Dimitriadis, H.A.RI.MA. Vice President

Klaas Brand, FUEDI Incoming Chairperson-Loss Adjuster

Ioannis Spanoudakis, Metlen Group Insurance Director

Dionissis Matsas, HDI Global SE, HELLAS UW Manager for Property, Energy &

Engineering

Helena Evans, FUEDI Honorary Treasurer-Loss Adjuster

3:20 PM Registration



P R O G R A M
D I M I T R I O S  P A N T E R M A L I S  A M P H I T H E A T E R

G R O U N D  F L O O R

7:50 PM

8:30 PM Closing Remarks

Cocktails - Acropolis Museum

Restaurant

8:15 PM FUEDI ELAE Certificates’ Award

8:50 PM Acropolis Museum - Private Guided
Tour

Young FUEDI - Video Presentation
Anna Vlahou, Young FUEDI Working Group Leader-Loss Adjuster

Helena Evans, FUEDI Honorary Treasurer-Loss Adjuster

Adam Humphrey, CILA Chairperson-Loss Adjuster

9:40 PM

7:30 PM Case Study Presentation - HAWKINS
Dr Andrew Moncrieff, HAWKINS Principal Associate-Forensic Investigator



 K E Y N O T E  S P E A K E R S

M O D E R A T O R

Malcolm Hyde
FUEDI Executive Director

HAIC General Manager
Elina Papaspyropoulou

Ioannis Hatzitheodosiou
Athens Chamber of Commerce
Chairperson

Symeon Maselis
HALA Chairperson-Loss Adjuster 

Stavros Dimopoulos
FUEDI Chairperson-Loss Adjuster

Assist. Professor-University of Piraeus
Department of Statistics & Actuarial
Science

Panos Xenos

Aris Dimitriadis
Hellenic Association of Risk Managers
(H.A.RI.MA) Vice President

Klaas Brand
FUEDI Vice President
McLarens Nederland Managing Director

Dionissis Matsas
HDI Global SE, HELLAS
UW Manager for Property, Energy & Engineering

Helena Evans
FUEDI Honorary Treasurer
Criterion Loss Adjusters Managing Director

Yiannis Spanoudakis
METLEN ENERGY & METALS 
Corporate Insurance Manager

Dr. Andrew Moncrieff
HAWKINS Principal Associate
Forensic Investigator

Anna Vlahou
Young FUEDI Leader-Loss Adjuster

Adam Humphrey
CCS & GRS  Int. at Global Risk Solutions CEO
Loss Adjuster


